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Ogni buona idea
ha bisogno di un luogo innovativo
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“La Customer eXperience
e la reazione interiore e
soggettiva del cliente di
fronte a qualsiasi contatto
diretto o indiretto

con un’impresa”

Meyer e Schwager - Harvard Business Review
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APPLE
(13 ACQUISITIONS)
> Apole kicked off its A.L acquisition spree in 2010 when it bought S

voice-recognition iaterface has since become, fcr many, the embodir
consimer-facing AL

FACEBOOK
(6 AUQUISITIUNS)

> The soclal networking giant is al:o an A.lL. heavyweight, using de
to clean up its News Feed (though that's very much a work in progr
recent big buys include the 2017 acquisition of Odo to improve is

app.

MELTWATER

(5 ACQUISITIONS)

> Marketing and business intelligence firm Meltwater uses A.L to ke

customers measure the effectivenes; of their advertising and market
campaigns.

ALPHABET
(14 ACQUISITIONS)

> Google CEO Sundar Pichai has made the case that artificial intelligence is
core to the search giant’s major tusinesses. It definitely show: in its
acquisitions, including its 2014 purchase for over $600 million of U.K.-basec
Deep-Mind—~whos? software is best known for being the first to defeat a human
champion at the strategy game Go (above),

INTEL

(5 ACQUISITIONS)
> Part of Intel's push into A.L involves researching new computer chip lines,

outside of its brezdand-butter CPUs that power PCs. [ts receat acquisitions are
aimed at helping t develop specialized chips for A.L functionality.

TNITTER
(4 ACQUISITIONS)

> Data-crunching tech working sehind the scenes helps Twitter mak? sure that
tweets from your pref2rred iends, celebrities, and media sutlets su-face

correctly inyour feeds.
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Numero di acquisizioni (Gennaio 2018)

AMAZON
(5 ACQUISITIONS)

> It takes a lot of AL to fuel both its online retail (matching >roducts to
customer preferenes) and its cleud-computing business. Amazon also uses
A.L 10 help screen the produce it ships through its grocery delivery business.

MICROSOFT

(5 ACQUISITIONS)
> As Microsoft shifts its focus frem the Windows operating system to cloud

computing, it’s also investing heavily in A.l.—=whether it's data-crunching tech
it cin sell to customers or its Cortana virtual assistant.

SALESFORCE
(4 ACQUISITIONS)

> Salesforce uses AL to help its sofltware tools better parse emails and
recommend sales prospects 1o its customers.

Fonte : fortune.com
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Al is heating up across every industry
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photo by SpaceX (C)




Customer eXperience

FACTORY LAB




Schema progetto B e P RO F

CLIENTI ED UTENTI

-
s

U

MULTICANALE

SPEECH TEXT
PROCESSING

LOCCHETT GrOwr

-~ INTERACTION -
LAYER Y.

’
* MACHINE
,’ LEARNING

ENGAGEMENT

PROCESSI

- o
.. CONFPROFESSIONI e
Ee ~ . -
SERVIZI DI
TERZE PARTI
BANCA DATI ERP/CRM
CONFPROFESSIONI

INFRASTRUTTURA
ESISTENTE



BePROF

Confprofessioni app

La nuova piattaforma di

Pfession



Interagire

Cerior

COMPLETA




Collaborare

Amisnns I

Brvrdagg v o v vwwe pervimaicroin

280l e oPaeveat o

Arians 100

Sobw v s Aeliosia YO | W Sement”

MWW Nl 0 YA

&40

vl ke oool. wrixt JaNs

o400

Aréanks Beod
M e s e VI el g bkt

NQ".‘(--\"u ~frv’ she T hiwpon vy
Pl AT LT AN S e e e O g

L sdoior i e 30 per | prosd T cheo el b
et g s v, vl S oreverdasors e
el wr et s o

fieorga c=¢ cordomrees ba cigicrercne
rhoto xr veomuiey dl vore 40
LW Rk T e s sk ne e e ek va ey
4 TR 00N ¢ PARLE I LAPOra e T a1 ol coly

TR0 W W AW ATNY DI YA WV A e
COIVR N NE IEICWE 000 (0N 60 U WOW &6
raid gueames

rfirive scdubont

LOCCHETT) GrOwr

ke B

N s swv s say o't dells dig libssd v e

Paag s cnmpi s w it gn somale " nalivians Aty |
ol A 0 T S 8 g 4 A O O

Ardaese P

Bardage viw v puivs alcic's

ke




Creare

|anon Oy desson

l -y (iJlL“LJ . - Q-

.%K)NI

coaliderazions ¥ iana idee profesian

Homepage News Chi siame Serviai Newsletter Salastampa Archivio Contatti

l ’ Fisco, Confprofessioni:
. ocrorre uno choc sulle

semplificazioni
La Confederanont taland Derk prefessont n
SUCTIONE IN COMMISToNe Inande Celly Come’a.. é

Wertum & Wefare” Avvacat

LEGSI TUTTC

0 YT
delle ibere professioni




Supportare

|non

LG -

CnlPy dessonm

.%EBSIONI

confederazione 1 iana lidee profesiian

Homepage News Chi siame Serviai Newsletter Salastampa Archivio Contatti

Fisco, Confprofessioni:
ocrorre uno choc sullz
semplificazioni

La Confederazcn talana Derk prefesson i
SUGTIONE 1N COMEYSTENE Inarze Geils CAme'a.. é

LEGS TUTTC

0 YT
delle ibere professioni




